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Program Mission

Providing competitive, professionally oriented university
education in the field of Total Quality Management within
a supportive academic environment, aimed at preparing
specialists with high competitive capabilities for the labor
market, and delivering research contributions and community
services that contribute to the achievement of Vision 2030.
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Program Goals

1. Providing a stimulating academic environment that
fosters a deep understanding of principles and theories in
the field of Total Quality Management.

2. Developing students’ practical competencies and skills
required to analyze challenges and propose innovative
solutions in quality management.

3. Promoting scientific research in the field of quality
management through supporting significant research
studies and projects.

4. Encouraging students to apply their knowledge and skills
in serving the community and improving performance in
companies and institutions.
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Expected Career Opportunities for Graduates

For example:

e Quality Manager: Responsible for developing and
implementing quality strategies within the organization
and ensuring the achievement of required quality
standards.

e Quality Analyst: Analyzes existing processes and systems
to identify issues and provide solutions for quality
improvement.

e Quality Consultant: Provides advisory services to
companies and organizations on the application of best
practices and tools in quality management.

e Supply Chain & Quality Manager: Oversees and ensures
the quality of materials and products within the supply
chain.

e Compliance & Audit Officer: Monitors the implementation
of quality procedures and conducts internal audits to
ensure alignment with quality standards.

e Development Manager: Works on designing and
implementing programs to improve processes and
enhance production efficiency.

e Environmental Compliance & Quality Manager: Focuses
on ensuring adherence to quality, environmental, health,
and safety standards in the workplace.
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Program Study Plan
Study Plan (36 Credit Hours
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First Year - First Semester

Course Code Course Name

ETQM 111 Total Quality Management 3

ETQM 112 Ethical Leadership in Human Resources 3
Management

ETQM 113 Supply Chain Management 3

Total Hours 9

First Year - Second Semester
ETQM 121 | Production and Operations Management
ETQM 122 Advanced Research Methods
ETQM 123 Project Management

Total Hours
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Second Year - First Semester

Course Code Course Name
ETQM 211 Risk Management 3
ETQM 212 Quality Control Applications 3
ETQM 2XX Elective Course 3
Total Hours 9

Second Year - Second Semester
Course Code Course Name
ETQM 222 Graduation Project
ETQM 2XX Elective Course

Total Hours

-

Elective Courses

Course Code Course Name
ETQM 213 Six Sigma 3
ETQM 221 ISO Standards 3




